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Keystage Education LTD wants as many people as possible to be able to use our website and our services.
We are committed to making them accessible, and to making reasonable adjustments for anyone who
needs them.

What we aim for

We aim to meet the Web Content Accessibility Guidelines (WCAG) 2.2 at level AA. In practice that means:

e text that can be resized without loss of content or function;
e sufficient colour contrast between text and background;

e the site can be navigated using a keyboard alone;

e images carry meaningful alternative text;

e the site works with common screen readers;

e forms are properly labelled and errors are clearly explained.

Known limitations

We are not yet able to confirm that every page and every document meets this standard. Known issues:

Documents Some policies are published as PDFs, which may not be fully accessible to
all assistive technology. We will provide any document in an alternative
format on request.

Third-party content Some job listings and embedded tools are provided by third parties, and
we have limited control over their accessibility.
Other known issues NONE IDENTIFIED

Adjustments for candidates

Accessibility is not only about the website. If you need an adjustment at any stage — registering, at
interview, or on assignment — tell us. We will make reasonable adjustments and it will not affect the work
you are offered. Our Equal Opportunities Policy sets out our approach.
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Getting content in another format

If you need information from this site in large print, easy read, audio, plain text or another format, contact
us and we will provide it. We aim to respond within 5 working days.

Reporting a problem or making a complaint

If you find an accessibility problem, or you are not satisfied with our response, contact info@keystage-
education.co.uk or 0208 057 9509. Complaints are handled under our Complaints Policy. You may also
contact the Equality Advisory and Support Service on 0808 800 0082.

This statement is reviewed at least annually.
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